Exercise File for Module 2: The Role of Intonation in Corporate Scenarios

Exercise Title: Intonation Practice in Corporate Scenarios

Objective:
To practice applying appropriate intonation in different corporate communication scenarios,
ensuring clarity, engagement, and professionalism.

Instructions:

1. Scenario Identification:
Read each scenario carefully and understand its objective.

2. Voice Preparation:
Practice using intonation techniques such as rising tone, falling tone, pauses, and
stress on key words.

3. Recording and Review:
Record yourself practicing each scenario and review your performance to identify
areas of improvement.

Exercise Tasks
Task 1: Presenting a Business Idea

e Scenario: You are pitching a new project idea to your manager.
¢ Objective: Convey enthusiasm, clarity, and confidence.
o Intonation Tips:

o Use arising tone to emphasize benefits.

o Pause briefly after critical points for impact.

Script Example:

"Our proposed project will boost team productivity by 25%, which will significantly enhance
our quarterly performance.”

Task 2: Handling a Client Query

o Scenario: A client has raised concerns about a project delay.
o Objective: Reassure the client while maintaining professionalism.



o Intonation Tips:
o Use a calming, steady tone to build trust.
o Stress key reassuring phrases.

Script Example:
"I completely understand your concerns. Rest assured, our team is working diligently to
resolve this issue and meet your expectations.”

Task 3: Leading a Team Meeting

e Scenario: You are briefing your team on a new workflow.
¢ Objective: Maintain engagement and ensure clarity.
o Intonation Tips:

o Use a falling tone to convey authority.

o Stress critical instructions to ensure they stand out.

Script Example:
"The first step is to review the project requirements thoroughly before assigning tasks to team
members."

Task 4: Negotiating with a Vendor

e Scenario: You are discussing pricing terms with a vendor.
o Objective: Show confidence and seek agreement.
e Intonation Tips:
o Use a neutral tone to appear composed.
o Stress key terms or figures to highlight their importance.

Script Example:
"We believe a 10% discount would make this agreement mutually beneficial and ensure a
long-term partnership."”

Task 5: Closing a Presentation

e Scenario: You are concluding a project update for stakeholders.
o Objective: Leave a lasting impression and invite feedback.
e Intonation Tips:

o Use a falling tone to convey finality and confidence.

o Add arising tone at the end to encourage engagement.

Script Example:
"This concludes our project update. Do you have any questions or suggestions that could
enhance our approach?"



Self-Evaluation Checklist
For each task, assess your performance:

o Did I use the appropriate tone for the scenario?

o Did I emphasize key points effectively?

o Did I maintain clarity and engagement throughout?
e Was my delivery confident and professional?

Note: Repeat the tasks as needed and compare your recordings to identify consistent
improvement areas.

Outcome: By the end of this exercise, participants will feel more confident in tailoring their
intonation to different corporate scenarios.



